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FIGURE 5.1 Donation Page Sequence Begins on the Charity Website

1: Donor Logs In to PayPal

Mary’s browser redirects her to the PayPal website. Mary is a PayPal member, so she enters 

her PayPal credentials and clicks the Log In button. 
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FIGURE 5.2 PayPal Members Log In to PayPal 

Unlike Mary, donors who do not have PayPal accounts click the continue link to complete 

their contribution payments. Clicking the link leads to a page where they can make their 

payments and sign up for their new PayPal accounts at the same time. 
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FIGURE 5.3 Non-Members Pay and Sign Up for New Accounts at the Same Time

2: Donor Reviews Contribution Details

After logging in to PayPal, Mary sees a donation review page from PayPal, where she reviews 

the details of her contribution before she submits her payment. Mary can select the funding 

source for the payment from her funding sources on file with PayPal. Funding sources include 

credit cards, debit cards, and bank accounts. In addition, Mary can select a mailing address 

from her addresses on file with PayPal.

After Mary is satisfied with the contribution details, she clicks the Donate $25.00 USD Now

button to submit here payment for processing.
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FIGURE 5.4 Donors Review Contribution Details Before Submitting Their Payments

3: Donor Views PayPal Payment Confirmation

After payment processing completes, Mary sees a donation confirmation page from PayPal. 

Mary can:

View the PayPal confirmation number, which lets her track her payment within her 

PayPal account. 

Click the View Printable Receipt link, which lets her print a receipt of her payment. 

Click the Go to PayPal Account Overview link after she finishes viewing the PayPal 

donation confirmation page. 
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FIGURE 5.5 Donors View the PayPal Donation Confirmation Page

END: Donor Prints PayPal Contribution Receipt

After clicking the View Printable Receipt link, Mary sees a PayPal contribution receipt. She 

can print the receipt and keep it for later use. 


